

Population served:Social Vocational Services
Supported Employment- Scope of Service Delivery

SVS programs served adults 18 years or older with developmental disabilities. Individuals must be eligible for regional center services and have the desire to work.

Settings
All supported employment work is performed in community business settings. Jobs are developed to meet the specific needs of the individuals we serve with work settings unique to each job developed. Some jobs are situated in small businesses with a small number of coworker while others are in large corporations. Jobs duties may be indoor, outdoor or a combination of both. SVS works with each individual to find a job that offers a setting that is comfortable for them.

Hours/Days of Service
SVS administrative office hours are Monday through Friday between the hours of 8:30 am to 4:30pm. Contracts and Individual Placements are developed based on the need of the individual seeking employment and the prospective employer. Job Coaching services are provided to correspond with the contract/job hours established and are frequently provided outside of SVS office hours. 

Frequency of Services
The Supported Employment Group Service model offers job coaching in a small group setting (groups of between 3 and 8 individuals) for 100% of all hours worked.
The Supported Employment Individual Placement  Service model is designed to provide intensive (up to 100%) support during the initial training period and reduce as work skills are established. It is SVS’s goal for all persons receiving Individual Placements services to require Job Coaching support of 20% or less of their work hours within six months from the start of their job. 

Payer Sources/ Fees
All fees for service billed by SVS are paid by the Department of Rehabilitation the Regional Center. Rates for services are standardized and contractually agreed to by SVS. No individual is billed for service.

Referral Sources
The individuals accessing SVS Supported Employment services are referred to SVS through Regional Center and the Department of Rehabilitation.

Services Offered
SVS provides Supported Employment Group and Individual Placement Services. Each program is designed to offers job placement, job training and ongoing support services. SVS refers all identified non-job related service needs to the regional center for additional support.
